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Holy Cross Health encourages our patients to be involved in their care.
We want to ensure that we always address all your questions during your stay.
Below are answers to frequently asked questions. If you have additional questions or need further clarification, please feel free to ask.

Your Personal Belongings

At Holy Cross health we ask that you have all valuables, jewelry, money, and credit cards sent home for safekeeping. If this is not possible, ask to have these types of items
stored in the safe at the Cashier’s Office. You will be given a receipt for those items that must be presented when the items are picked up. The hospital is not responsible for
these types of belongings unless they are deposited in the safe. You are responsible for your personal items such as glasses, contact lenses, hearing aids, and dentures. We ask
that you keep them at your bedside table when not in use (not on your food tray). For dentures or hearing aids, please ask the nurse to provide a cup.

Meals in Your Room
Meals are based on the diet your Physician requested for your condition. Your nurse will give you the menu for your diet, which includes the phone number to call to place your
order.

Your Patient Designation

While you are receiving care in the hospital your Physician will determine, based on your medical criteria, whether your stay, or “status” is inpatient or observation. The
inpatient or observation status determination is based upon your condition, not the location of your care. For some patients, their status changes during their hospital stay. You
will be notified of your status by our registration staff around the time of admission. If your status changes, you will be notified by someone from the Care Management
department. If you have questions about your status (inpatient of observation) please speak to your Physician or Case Manager.

When Can | Expect...

e My blood to be drawn for lab tests? Daily labs are typically drawn between 4 and 7am. Labs may need to be drawn throughout the day depending on your health care
needs. This allows your Physician to make the necessary decisions related to your care or preparation for a timely discharge.

* Tofind out results from tests or procedures? Your Physician should provide you and your family with updates on this information during his/her daily rounds.
If you think you will need help at discharge, ask to speak to your Case Manager.

Guidelines for Your Visitors

Visitors are welcome at Holy Cross Health, but we may limit the number of visitors based on your condition or needs and seasonal or public health restrictions. In addition, to
provide the safest patient care, some units or departments restrict the number of visitors a patient may have at any one time. We ask that you and your family respect these
recommendations because they are intended in the best interest of the patient’s healing.

Visitors must stop at the information desk each time they enter the hospital to receive a Visitor’s Pass which must be visible on their clothing at all times. Children under 12
years of age must be under the direct supervision of an adult (who is not the patient) at all times.

We ask that visitors who have been recently exposed to a communicable disease or who have signs and symptoms such as a fever, undiagnosed rash or cough, or nasal
discharge postpone their visit until they are healthy.

(i9 HolyCross
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