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QUALITY PLAN AT A GLANCE

PREVENTATIVE SCREENINGS

Annual Blood Pressure; document follow-up plan if
elevated

Annual LDL with statin if >190
Annual BMI; document follow-up plan if abnormal

Breast cancer screening women age 40-74 (every 2
years)

Colorectal Cancer Screening all patients age 50-75
(every 1-10 years, varies by screening type)

Tobacco Use Screening; council and document cessa-
tion intervention for every office visit if current user

Annual PHQ-9 screening; if PHQ-g (+), create and doc-
ument a care plan; if PHQ-g score >9, antidepressant
for >6 months and rescreen in 12 months

EFFICACY/ACCESS

Lower All-Cause Readmissions

Lower Ambulatory Case Sensitive Condition Admis-
sions: COPD or Asthma (ages = 40 years), CHF, PNA,
HTN, UTI

Post-Discharge Patients:
- Seen by PCP within 7 days

- Review of medication reconciliation and

document “same” or “change in meds”

Lower ED: Visits per 1,000 patients/year and patients
with = 3 visits per year

ACCESS: Expand office hours; offer next, 2nd or 3rd
available appointments; use Ambulatory Care Centers

HCPP CITIZEN

Code and document accurately

Use generic rather than brand when appropriate
Lower number of prescriptions per patient
Lower overall cost of care

Improve patient satisfaction and experience

Attend HCPP meetings & meet with HCPP PTS

ACUTE/CHRONIC CONDITIONS

Acute uncomplicated low back pain: no imaging
for 28 days

Acute bronchitis: no antibiotics prescribed or dis-
pensed on or within 3 days of visit

ASCVD: All patients need statins
BP <140/9o for all patients with HTN

COPD: Spirometry testing age =40 years

Asthma: Medication Management ages 5-64 years

DIABETES

Annual HbA1c and <8.0

Nephropathy assessments (urine microalbumin)
Annual screening tests for DM Retinopathy
Statin therapy for LDL >70 (ages 40-75)

Routine Screening: Short-term/long-term control,
amputation risk

ALL PATIENTS OVER 65

Annual Office visit / AWV
Annual Fall Risk Screening
Annual Influenza immunization (Oct.—Mar.)

Pneumonia vaccine age 65, every 5 years

IMMUNIZATIONS

Annual Influenza immunization (Oct.—Mar.)

Shingles vaccine age 50 with prior Chicken Pox
exposure

Tetanus Vaccine every 10 years

PEDIATRICS

Well-Child Visits: =6 visits total from ages o0-15
months

Annual Well-Child Visits. Ages 12-21
Child immunizations

Pharyngitis: Antibiotic care ages 2-18 years with
positive strep test

URI: Antibiotic care ages 3 months-18 years

WOMENS HEALTH

Pregnancy; prenatal and postpartum care

Osteoperosis Management in women who’ve had
a fracture, bone density screening 180 days post
fracture

Cervical Cancer Screening women age 21-64
(every 3 years)




